
 

An Overview of Residential Services 

Over the past year, we followed the completion of Orchard Court Apartments, the Counseling Center’s 15 unit inde-

pendent apartment complex for young adults with a serious psychiatric illness. In addition, the Center has five other 

residential sites, all in Wooster.  Residential services provide group home support and treatment options. There are a 

total of five residential homes in the Wooster area; three residential treatment sites and two residential support 

sites.  In total our group homes can accommodate up to 30 clients. Clients referred to the program must be Wayne 

county residents and must follow the following housing referral priorities: 

 Severely mentally ill in need of and qualifies for case  

 management services. 

 Currently hospitalized with no placement available. 

 Homeless. 

 Recent psychiatric hospitalization. 

 History of multiple hospitalizations. 

 Clinical need for support and supervision. 

 

Our residential treatment sites offer 24 hour per day supervi-

sion, room, board, medication and symptom monitoring, skill development, social and recreational activities and 

mental health treatment. The home is furnished and includes telephone, cable, cleaning supplies, laundry and trans-

portation. We have one home for women and two homes for men one of which serves men with developmental disa-

bilites and mental illness. 

 

Our residential support sites offer the some of the same amenities (room, medication and symptom monitoring, skill 

development, social and recreational activities and mental health treatment), but staff are available fewer hours; 11 

hours per day and 8 hours on weekends. The Support homes include a partially supervised home for 5 women with 

mental illnesses (plus 1 respite bed used for emergency short term stay situations) and a partially supervised home for 

5 men with mental illnesses. 
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CONGRATULATIONS! 
 

Congratulations to clinical staff who were 100% compliant in both  Quality Assurance record and 

peer reviews for FY16. This year, eight staff achieved this distinction; they are:  

Dawn Cory, LSW; Terri Felton, LSW; Erika Galvin, LSW; Jaime Greenwald, LSW;  

Ryan Murphy, LPCC-S; Rachel Norwich, LSW; Sarah Robb, LISW-S; and Chris Schaffer, LSW. 


